WASHI NGTON METROPCLI TAN AREA TRANSI T COWM SSI ON
SI LVER SPRI NG MARYLAND

ORDER NO. 16, 362

IN THE MATTER OF: Served May 17, 2016

Application of BETTER BUSI NESS )
CONNECTI QN, INC., Trading as BBC )
EXPRESS, WVATC No. 227, to Merge )
Wth ABE'S LI MO, | NC. )

Case No. AP-2015-107

This matter is before the Commission on the application of
Better Business Connection, I nc., trading as BBC Express, for
Commi ssion approval of the statutory nerger of Abe's Linb, Inc., with
and into applicant, which took place April 24, 2014. The application
i s unopposed.

| . SCOPE & STANDARD OF APPROVAL
The Washington Metropolitan Area Transit Regulation Conpact,
(Conpact), applies to: “the transportation for hire by any carrier of

1

persons between any points in the Metropolitan District,”? excluding
“transportation solely within the Conmonweal th of Virginia.”?
According to Article XiI, Section 3(a), of the Conpact: A

carrier or any person controlling, controlled by, or under conmon
control with a carrier shall obtain Comm ssion approval to -

(i) consolidate or nmerge any part of the ownership,
managenent, or operation of its property or franchise
with a carrier that operates in the Metropolitan
District;

(ii) purchase, lease, or contract to operate a substantial
part of the property or franchise of another carrier that
operates in the Metropolitan District; or

! Pub. L. No. 101-505, § 1, 104 Stat. 1300 (1990), anended by Pub. L.
No. 111-160, 124 Stat. 1124 (2010) (amending tit. I, art. 111).

2 Compact, tit. 11, art. XI, § 1. The Metropolitan District includes: the
District of Colunmbia;, the cities of Alexandria and Falls Church of the
Conmmonweal th of Virginia; Arlington County and Fairfax County of the
Conmonweal th of Virginia, the political subdivisions located within those
counties, and that portion of Loudoun County, Virginia, occupied by the
Washi ngton Dulles International Airport; Mntgomery County and Prince
CGeorge’s County of the State of Mryland, and the political subdivisions
| ocated within those counties . . . . Conpact, tit. |, art. 1.

3 Conpact, tit. Il, art. X, & 3(g).



(iii1) acquire control of another carrier that operates in the
Metropolitan District through ownership of its stock or
ot her means.

The Commi ssion nmy approve an application under Article X I,
Section 3, if it finds that the proposed transaction is consistent
with the public interest.* The public interest analysis focuses on the
fitness of the acquiring party, the resulting conpetitive bal ance, and
the interest of affected enployees.?®

I'l. FITNESS OF ACQU RI NG PARTY

An acquiring party already controlling an existing WRATC
carrier is entitled to a presunption of fitness,® as is an existing
WWATC carrier.’ That presunption is dininished here by the failure of
applicant to obtain Commission approval of the merger beforehand.?
According to applicant, the nerger took place on April 24, 2014. The
presunption is further dinminished by applicant’s overall history of
viol ati ng the Conpact.®

The Conmission recently found that Better Business Connection,
Inc., knowingly and willfully violated the Conpact from Cctober 1,
2010, through Decenber 31, 2013, by consolidating nanagenent and
operations with three non-WWATC carriers!® wthout Conmi ssion approval
and by otherwi se enabling said carriers to transport passengers for
hire between points in the Mtropolitan District wthout WHATC
authority.

When an applicant for approval under Article X1, Section 3, of
the Conpact, or a person controlling such an applicant, has a record
of violations, or a history of controlling conpanies with such a
record, the Conmission considers the following factors in assessing
the likelihood of applicant’s future conpliance: (1) the nature and
extent of the violations, (2) any mtigating circunmstances, (3)

4 Conpact, tit. Il, art. XI, § 3(c).

5Inre Gty Sightseeing Wash. DC Inc., t/a Qpen Top Sightseeing Wash., DC
No. AP-11-101, Order No. 12,969 at 2 (Aug. 30, 2011); In re Acadeny Express
L.L.C., t/a Acadeny, No. AP-11-079, Oder No. 12,932 (Aug. 2, 2011); In re
First Transit, Inc., No. AP-07-194, Oder No. 11,729 (Dec. 4, 2008); In re
Veolia Transp. Servs., Inc., No. AP-07-001, Oder No. 11,580 at 2 (Sept. 18
2008); Act of Sept. 15, 1960, Pub. L. No. 86-794, § 3, 74 Stat. 1031, 1050
(1960) (codified at DC Cooe ANN. § 9-1103.04 (2016)).

6 Order No. 12,969 at 2; Order No. 11,729 at 2.

" Order No. 12,969 at 2; Order No. 12,932 at 2.

8 See In re Exec. Coach, Ltd., No. AP-02-75, Order No. 6797 at 2 (Sept. 3,
2002).

® See In re Better Business Connection, Inc., t/a BBC Express, No. MP-13-
028, Order No. 15,486 (Apr. 2, 2015) (finding various violations over severa
years) .

10 BBC Van Service, Inc.; Best Bus Conpany, LLC, & Abe’s Lino, Inc.
1 Order No. 15,486 at 12-28 (citations omtted).

2



whet her the violations were flagrant and persistent, (4) whether the
controlling party has nmade sincere efforts to correct past m stakes,
and (5) whether the controlling party has denonstrated a wllingness
and ability to conport with the Compact and rules and regulations
t hereunder in the future. '

The aforementioned violations were found to be serious and
persi stent:

Better Business Connection's persistent enabling of
respondent s’ unaut hori zed operations for over three
years, and filing of multiple msleading annual reports
in furtherance thereof, warrants suspension or revocation
of Certificate No. 227. Respondents cite In re Mbility
Express Inc., No. M-11-062, Oder No. 13,177 (Feb. 28,
2012), as precedent against revocation, but the facts do
not mat ch. There was no evidence of unlawful operations
in the MEI case as there is here.

However, we nust take into account the nultiplicity of
airline-crew shuttle contracts that Better Business
Connection holds and the substantial disruption of
ai rport operations t hat potentially woul d fol |l ow
revocation of Certificate No. 227. And we are mndful of
Better Business Connection’s exenplary record prior to
October 2010 — over 17 years of operations from m d-1993
to late 2010 with barely a blem sh. Accordingly, we wll
stay our hand for the tine being.

W will revisit this issue in the nerger application
ordered bel ow. Better Business Connection wll have
until then to “put in place personnel and/or process

sufficient to prevent recurring violations of routine
regul atory requirements.”®®

We are unaware of any mtigating circunstances, but we do see
evidence of a sincere effort to correct past mstakes in the form of
applicant’s payment of civil forfeitures® assessed in connection with
said violations.

2 Order No. 11,580 at 4.

13 Order No. 15,486 at 27-28 (citations omtted).

4 See In re Addis Transp., Inc., No. AP-11-111, Oder No. 13,114 at 6
(Jan. 10, 2012) (pronpt paynent of forfeiture may be considered correction of
past m st akes).

15 See In re Better Business Connection, Inc., t/a BBC Express, No. MP-13-
028, Oder No. 15,729 at 4-5 (Jul. 13, 2015) (assessing $14,000); Oder
No. 15,486 at 29-30 (assessing net conbined forfeiture of $90,600), nodified,
Order No. 15,729 (approving paynment plan).
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This brings us to applicant’s willingness and ability to conply
with Conmission requirenments in the future. The issue is whether
applicant has “put in place personnel and/or process sufficient to
prevent recurring violations of routine regulatory requirenents.”?®

Fol l owi ng the Commission’s findings with respect to the various
regulatory violations commtted by applicant in 2010 through 2013,
applicant violated Commission orders again in April 2015 by
advertising service under an unapproved trade nane.! Since then,
applicant’s conpliance record has substantially inproved. Applicant
has tinely filed the instant application as directed by O-der No.
15, 486, successfully prosecuted a trade name application,® maintained
compliance with Commi ssion insurance requirenents, conplied with the
Commi ssion’s annual report and fee requirenments, and kept up wth
contract tariff filings. It would therefore appear that applicant has
put in place personnel and/or process sufficient to prevent recurring
violations of routine regulatory requirenents.

W find applicant prospectively fit on the record before us,
subj ect to a one-year period of probation.*®

I'1l. EFFECT ON COWPETI TI ON

The primary concern when assessing the effect on conpetition of a
transaction under Article X1, Section 3, is whether the transaction
will increase the acquiring party’s market share.? Transactions which
do not increase market share give little pause for concern, and the
Commi ssion will approve even those transactions which tend to increase
market share as long as there is sufficient post-transaction
competition to check any adverse effects that such transactions
ot herwi se ni ght produce.®

As noted at the outset of this order, the statutory nerger of
Abe’'s Lino, Inc., with and into applicant took place April 24, 2014.
But Conmi ssion records reveal that the parties joined forces at | east
two years prior to that date. This finding is supported by the
foll owing excerpts from Order No. 15,486, issued in WWATC Case No. MP-
2013-028 on April 2, 2015 (citations omtted).

 In re Acadenmy Express, L.L.C., t/a Acadeny, No. AP-11-037, Oder
No. 12,817 at 5 (Apr. 19, 2011); In re Pantio Med. Transp.: LLC, No. AP-10-
124, Order No. 12,631 at 2 (Nov. 19, 2010).

17 See Order No. 15,729 (finding violations of Commission orders in April
2015) .

8 In re Better Business Connection, Inc., t/a BBC Express, No. AP-15-177,
Order No. 16,237 (Mar. 4, 2016).

19 See In re Bach Vu, t/a Affordable Airport Charter, No. AP-97-47, Oder
No. 5400 (Aug. 31, 1998) (finding repeat offender prospectively fit in asset-
transfer proceedi ng subject to probation).

20 order No. 11,580 at 2-3.

2l 1d. at 3.



On July 20, 2011, Abe’'s Linp president Hani Abraham
and four others form Best Bus Conpany, LLC M . Abraham
acting in his capacity as “Menber/Minager”, |ater opens
an account with Bank of Anerica in Best Bus Conpany’s
name on Cctober 28, 2011.

On January 31, 2012, Better Business Connection pays
its 2012 annual fee by check drawn ostensibly on the
“ OPERATI NG ACCOUNT” of “BBC EXPRESS/ ABES LI MJ'.

The follow ng week, “BBC LLC' - which appears to be a
contraction of Best Bus Conpany, LLC - begins issuing
passenger transportation invoices to various airlines,
i ncluding some of the above-noted airlines under contract
to Better Business Connection and BBC Van service. .
This invoicing activity will continue throughout 2012 and
all of 2013 and enconpass 19 airlines overall.

In the nmeantine, on March 26, 2012, Best Bus Conpany,
LLC, files an application for a WHATC certificate of
authority in WWMATC Case No. AP-2012-053. The application
is signed by Radcliff Taylor as “Vice President — CEO of
Best Bus Conpany, who acknow edges the existence of a
control relationship between Best Bus Company and Better
Busi ness Connecti on.

Three nonths later, while Best Bus Conpany’s
application for WWATC authority is pending, Best Bus
Company applies in WHATC Case No. AP-2012-150 for
perm ssion to use the trade nane “BBC’ under its yet-to-
be-issued WVATC certificate and pays the application fee
with a check drawn on the “OPERATING ACCOUNT” of “BBC
EXPRESS/ ABES LI MJ', which as noted above was the account
used by Better Business Connection to pay its 2012 annual
fee.

[When asked why the Conmission should not require
Best Bus Conpany, BBC Express, and Abe’'s Linp to
establish their own individual bank accounts, Best Bus
Conmpany responds by producing a sanple check that reads
“BEST BUS COWPANY, LLC' and “OPERATI NG ACCOUNT” but that
di splays the sane account nunber appearing on the “BBC
EXPRESS/ ABES LI MJ' check, which Best Bus Conpany decl ares
is now “null and void". It will not becone apparent to
the Comm ssion until 2013 that the account in question
al ways bel onged to Best Bus Conpany.
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Further review of the record in WHATC Case No. MP-2013-028
reveals that Ferras Ghannam furnished a voided blank copy of a “BBC
EXPRESS/ ABES LIMJ check to a Better Business Connection client in
January 2012 for the purpose of facilitating the client’s electronic
payrment of funds due Better Business Connection under an airline-crew
shuttle contract.?® Ferras GChannam agreed to what was a five-figure
payment in his capacity as Account Mnager for “Better Business
Connection, Inc., trading as BBC Express Charter & Lino.”?® At that
time, he also was a co-owner of Best Bus Conpany and a nenber of its
managenment.?* And it bears nentioning that according to Conmi ssion
records, Ferras Ghannam is the son of Mhnmud O Abu- Ghannam ?° who
apparently was president and owner of Better Business Connection
before, during, and after the January 2012 consolidation. ?°

We also note the follow ng simultaneous overlappi ng ownership
and nanagenent relationships in January 2012 between (1) applicant and
Best Bus Conpany LLC and (2) Best Bus Conpany LLC and Abe’'s Lino,
I nc.:

(1) Radcliff Taylor was general manager of Better Business
Connection, 1Inc., and vice president/CEO of Best Bus
Conpany LLC. %

(2) Hani Abraham was a director and president of Abe’'s Lino,
Inc., and a nenber and president of Best Bus Conpany
LLC. %8

22 See Case No. MP-13-028 record, Ferras Ghannam enmil to Melissa Mro of
Anerican Airlines, dated Jan. 23, 2012, and attachnent.

2 gSee id. (attachnent).

24 See Case No. MP-13-028 record, Best Bus Co. income tax returns for 2011
& 2012, and Response to Order No. 13,819 filed Apr. 15, 2013; WVATC Carri er
No. 227 2012 annual fee record, BBC EXPRESS/ ABES LI MO check dated Jan. 11,
2012; Case No. AP-13-019 record, Best Bus Co. banking resolution dated Cct.
28, 2011, & signature card dated Apr. 13, 2012; Case No. AP-12-053 record,
vehicle | eases from Abe’s Limb to Best Bus Co. dated Nov. 1, 2011, and Best
Bus Co. letters to WWATC dated Apr. 18, 2012. See also Case No. AP-12-150
record, BBC EXPRESS/ ABES LI MO check dated July 17, 2012.

%5 See Case No. MP-13-028 record, enmil from ProTorae Law to WWATC dated
May 1, 2014.

26 See Case No. AP-08-179 record, BBC Van Service letter to WWATC dated
May 11, 2009; Case No. MP-13-028 record, Better Business Connection incone
tax return for year ended Sept. 30, 2010, Response to Order No. 13,819 filed
Apr. 15, 2013, and Answer to Show Cause Order at 2-4 dated April 28, 2014.
See also Case No. AP-15-107 record, articles and plan of nmerger dated
Apr. 21, 2014.

27 See 2012 Annual Report of Better Business Connection; Case No. AP-12-053
record, Best Bus Co. application form dated Jan. 31, 2012, & Best Bus Co.
letters to WWATC dated Apr. 18, 2012.

28 See Case No. AP-10-030 record, application form dated Mar. 2, 2010 and
attachments; Case No. AP-12-053 record, vehicle leases from Abe’'s Linb to
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Hazi m Ghannam was a director of Abe's Lino and a nenber
of Best Bus Conpany LLC. ?°

It is clear from the foregoing that through the Best Bus
Conmpany edifice, Better Busi ness Connection and Abe’'s Li no
consol i dated managenent within the nmeaning of Article XlI, Section
3(a)(i), prior to their merger in 2014 and that this consolidation
took place no later than January 2012. Accordingly, our conpetition
anal ysis under Article X1, Section 3, proceeds from that
under st andi ng. *°

The Commi ssion defines the relevant market in ternms of the
common transportation service(s) provided by the parties to the
transaction under review and uses the total number of WJATC carriers
providing the relevant service and the size of their fleets as a proxy
for determning overall narket size and derivatively the approximte
pre- and post-transaction market shares of the parties at issue.3

The WMATC general tariff on file for Better Business Connection
at the end of 2011 and begi nning of 2012 included hourly charter rates
and airport transfer rates.® Better Business Connection also had a
nunber of contract tariffs on file with WWATC during the sanme tine
frame for airline-crew shuttle service.* This suggests two relevant
markets: the public charter market and the airline-crew shuttle
servi ce market .

Best Bus Co. dated Nov. 1, 2011, Federal Mdtor Carrier Safety Adnmin. Letter
to Hani Abraham Pres., Best Bus Co., dated Jan. 6, 2012, and Va. State Corp.
Conmin printout dated Mar. 27, 2012; Case No. AP-13-019 record, Best Bus Co.
banki ng resolution dated Oct. 28, 2011, & signature card dated Apr. 13, 2012
Case No. MP-13-028 record, Best Bus Co. income tax returns for 2011 & 2012,
Response to Order No. 13,819 filed Apr. 15, 2013, and Answer to Show Cause
Order at 2-4 dated April 28, 2014. See also Case No. AP-15-107 record,
articles and plan of nerger dated Apr. 21, 2014.

2 gee Case No. AP-10-030 record, application form dated Mar. 2, 2010 and
attachnments; Case No. AP-12-053 record, Best Bus Co. letters to WWATC dated
Apr. 18, 2012; Case No. AP-13-019 record, Best Bus Co. banking resolution
dated Oct. 28, 2011, & signature card dated Apr. 13, 2012; Case No. MP-13-028
record, Best Bus Co. income tax returns for 2011 & 2012, Response to Order
No. 13,819 filed Apr. 15, 2013, and Answer to Show Cause Order at 2-4 dated
April 28, 2014.

30 sSee Oder No. 11,580 at 3-4 (analyzing 3-year old precursor
transaction).

31 See Order No. 12,969 at 4 (discussing individually-ticketed sightseeing
mar ket concentration); Order No. 12,932 at 2 (discussing charter narket
concentration); Oder No. 11,729 at 2-3 (discussing contract charter narket
v. public charter market).

32 See WMATC Carrier No. 227 Ceneral Tariff No. GI-4 effective July 19,
2004.

3% See Order No. 15,486 at 13-15 nn. 40, 41, 43 & acconpanying text.
7



Regarding the parties’ relative shares of the public charter
market, we see on one side of the ledger that Better Business
Connection listed 30 vehicles in its WHATC annual report in January
2012.3%* Al though Better Business Connection had ceased operating as a
carrier in late 2010, Better Business Connection’s conmmonly-controlled
affiliate, BBC Van Service, assuned the role of carrier under WHATC
No. 227 at that tine and continued operating in that capacity through
| ate 2011 in Better Busi ness Connection’s pl ace. *° I ndeed,
approximtely half of the wvehicles listed in Better Business
Connection’s 2012 annual report were reported by BBC Van Service on
its 2011 income tax return.® On the other side of the | edger, we see
that Abe’'s Linmpo clainmed deductions for 24 vehicles on its incone tax
return for the year ended Decenber 31, 2011.%

Al though there is little if any direct evidence that Abe’'s Linpo
was conducting operations requiring a WVATC certificate of authority
at the end of 2011, if we assunme for the purpose of this anal ysis that
Abe’'s Linmb was engaged in such activity, we see that conmbining the
30-vehicle fleet under Better Business Connection’s control with the
24-vehicle fleet under Abe's Linpo's control would not have yiel ded any
significant increase in market concentration in the public charter
mar ket regulated by WMATC in late 2011/ early 2012 given the scores of
conpetitors known to have been operating thousands of vehicles in that
market in late 2011.38

As for the effect of the parties’ 2012 consolidation on
competition in the airline-crew shuttle service market, there is no
evi dence that Abe’'s Linpb ever held a contract for such service, mnuch
| ess prior to consolidating managenent with Better Business Connection
in January 2012. Approval of the transaction in 2012, in and of
itself, therefore, would not have been predicted to increase
applicant’s share of the relevant WWATC- regulated mnarket had the
Conmmission ruled on this matter in late 2011/ early 2012.3°

| V. EFFECT ON EMPLOYEES

When Congress first approved the Conpact in 1960, it attached
several conditions, including the condition that when the Comm ssion
assesses whether a nerger, consolidation, or acquisition of control is
consistent with the public interest, “the term. . . ‘public interest
shall be deened to include, anbng other things, the interest of the

34 See WWATC Carrier No. 227 2012 annual report.
3% Order No. 15,486 at 14-17.

% |d. at 15 (discussing BBC Van Service vehicles on Better Business
Connection’s 2011 annual report) & 17 (discussing sanme vehicles on Better
Busi ness Connection’s 2012 annual report).

37 See Case No. MP-13-028 record, Abe’s Linp 2011 incone tax return.

3% See Order No. 12,932 at 2 (finding over 130 WWATC carriers operating
2,450 charter vehicles in late 2011).

% See In re Arlington National Cenetery Tours, Inc, No. AP-15-160, Order
No. 15,913 at 2-3 (CQct. 20, 2015) (analyzing transaction in and of itself).
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carrier enployees affected.”* A further congressional condition is
that the Commssion nmay not wuse its power to approve nmergers,
consol i dations, and acquisitions of control “to break a lawful strike
by the enpl oyees of any carrier authorized to provide service pursuant
to such conpact.”* But the legislative history makes clear that the
Conmpact “does not concern itself with | abor problens.”*

I nasmuch as BBC Van Service was operating in place of Better
Busi ness Connection in 2011, we consider the interest of BBC Van
Service drivers. W also consider the interest of Abe' s Lino drivers.
Tax records produced by BBC Van Service during the Conmm ssion's
af orenentioned investigation of operations under WWATC No. 227 in 2010
t hrough 2013 indicate that BBC Van Service enployed 45-50 drivers in
2011.% Tax records produced by Abe’'s Lino indicate that approximtely
half of BBC Van Service drivers also worked for Abe's Linb in 2011,
whi ch enpl oyed 45-50 drivers overall in 2011.% The 24 drivers that
wor ked for both conpanies in 2011 went on to work for Best Bus Conpany
in 2012.% Eight Abe’s Lino drivers that did not also work for BBC Van
Service and 13 BBC Van Service drivers that did not also work for
Abe’s Linmpo |ikewi se found enpl oyment with Best Bus Conpany in 2012. 4

Retaining a mjority of pre-consolidation drivers while
allowing for sonme attrition is a legitimate conpetitive strategy for
preserving continuity of post-consolidation operations with a |eaner,
|l ess costly workforce. The scores of conpetitors operating thousands
of vehicles in the Mtropolitan District at the time in question
presented what few workers were displaced by the consolidation wth
anpl e opportunity for continued enploynent in the industry.

V. CONCLUSI ON
On the basis of the foregoing findings, and subject to a one-
year period of probation, we conclude that the statutory nerger of

“ Act of Sept. 15, 1960, Pub. L. No. 86-794, § 3, 74 Stat. 1031, 1050
(1960) .

41 1d. 8 4, 74 Stat. at 1050.

42 District of Colunmbia, Mryland, and Virginia Mss Transit Conpact:
Hearings on HJ. Res. 402 Before Subcomm No. 3 of the House Comm on the
Judi ciary, 86th Cong., 2d Sess. 259 (1960) (construing "fifth proviso" of § 3
of Act approving Conpact, Pub. L. No. 86-794, 74 Stat. 1031 (1960)); see also
WASH. METRO. AREA TRANSIT REG. CowacT, H-.R Rep. No 1621, 86th Cong., 2d Sess. 3,
24 (1960) (Conpact’'s affected-enployee and strike provisions oriented toward
regulatory function rather than |abor issues); WSsSH MTRO. AREA TRANSIT REG
CowacT, S. Repr. No. 1906, 86th Cong., 2d Sess. 26-27 (1960) (sane).

43 See Case No. MP-13-028 record, BBC Van Service, IRS Forns W2 & 1099 for
2011.

4 See Case No. MP-13-028 record, conpare id. with Abe’s Linp, |IRS Forns
W2 & 1099 for 2011.

4 See Case No. MP-13-028 record, conpare BBC Van Service and Abe’s Lino,
IRS Forme W2 & 1099 for 2011 with Best Bus Conpany |IRS Forns W2 & 1099 for
2012.

46 See id.



Abe’'s Linpb, Inc., into Better Business Connection, Inc., in April
2014, as preceded by consolidation of managenent in January 2012, is
consistent with the public interest.

Al though the Commission has in the past cast its nerger
approval in conditional form subject to an applicant’s subsequent
subni ssion of certain docunents (e.g., vehicle registrations, |eases,
and safety certificates, plus proof of insurance and an updated
general tariff) and to applicant’s presentation of vehicles for
i nspection by WWATC staff,* applicant recently produced such
docunents, and its vehicles recently passed such an inspection,* in
connection with a WVATC trade name proceeding. This order therefore
omts such conditions.

THEREFORE, | T IS ORDERED:

1. That based on the findings herein and in consideration of
the one-year term of probation assessed herein, the Comm ssion finds
that the 2012 consolidation and 2014 nerger of Abe’'s Lino, Inc., and
Better Business Connection, Inc., are consistent with the public
i nterest.

2. That Better Business Connection, Inc., is hereby placed on
probation for a period of one year comrencing with the issuance of
this order and that a wllful violation of the Conpact, or of the
Commission's rules, regulations, or orders thereunder during the
period of probation shall constitute grounds for inmediate suspension
and/or revocation of WWATC Certificate No. 227 wthout further
proceedi ngs, regardl ess of the nature and severity of the violation.

BY DIRECTION OF THE COW SSI ON; COWM SSI ONERS HOLCOVB, DORMSJO,  AND
RI CHARD:

WlliamS. Mrrow, Jr.
Executi ve D rector

47 Order No. 11,580 at 9.

“ In re Better Business Connection, Inc., t/a BBC Express, No. AP-15-177,
Order No. 16,237 (Mar. 4, 2016).
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