WASHINGILON METR@POLITAN AREA TRANSIT COMMISSION
WASHINGTON, D. C.

ORDER NO, 1202

IN THE MATTER OF: Served February 24, 1972
Establishment of Reduced ) Docket No. 237

Fares on D. C. Traneit )

System, Inc., for Senior )

Citizens, )

In Order No. 1129, issued April 2, 1971, we directed
‘D. C. Transit System, Inc. (Transit) to institute an experi-
mental, off-peak reduced fare program for senior citizens.
The initial period of the experiment was 90 days. Subsequently,
in Ordesxr No. 1158, issued July 27, 1971, and in Order No. 1175,
issued November 3, 1971, we extcnded the experiment by 20 days
and 120 days, respectively. %he current expiration date fox
the experiment is March 3, 1972,

Throughout the necarly ten months of the reduced fare
program, the staff, with the assistance of the company and
its bus operators, has compiled data to determine the exient
of new rider:hip generated by the reduced fare as wazll as
other information pertinent to an assessment of the reduced
fare pirogram. In three reports to the Commission, evaluating
the results of the three periods of the experiment, the staff
has presested the data and suggested conclusions that could
be dravin from them. The staff reports have also included
recomacndations as to improvements in the mechanics of the
program to increase ite effectiveness.

The first, staff report, based on the first forty-five
deys of the program, reported that surveys showed a signifi-
.cant increase in senior citizen ridership. Considering the
income levels of the senior citizens using the reduced fare,
and the level of increased ridevship, the staff concluded,
and we agreed, that the reduced fare has the effect of signi-
ficantly increasing the mobility of elderly citizens en low,
fixed incomes.

In erdei Lo weasure the cost off the progrew, daily ridsr-
ship counts were to be wmade for comparison with ridership hefore

The redooed fave was instituted, (Infoctunotely, thoss ocounts
have not producaed Totally relic S s ard tha 4 oot o theds




unreliebility is difficult to measurc.  In any cage, to the
extent the data are inaccurate, it is clear that the inaccuracy
is in the dirvection of indicatimng fewer riders than actual.
and, using those conservative data, the staff concludes, in its
most recent report, that the revenve loss is in the neighbor--
hood - of only $100 o day. :

‘We will direct that an off-pesalk reduced fare for seniocyr
izons be included ag a permancnt fealure of the rate styuo-
tuvre of D. C, Arangit fyston, Inc. A largs rumber of othew
cities have such a reduced fare, including cities with both

privataely and publicly ewned systems.  The socinl desirability

f}pﬁ The cost appears minimal.

of the reduced fare is indisout e

We are in ths midst ol a D. C. ansit rate casc and are thus
able to make any ddju timents dopr;priate to take propor account
ol the senior citizen reduced faxce '

THERNFORY, I1 I8 CRDERED:

L. That the fiftcen-cont (15¢) reduction on all regular
route fares of foxiy cents (40¢) or more, for anyone 65 years
0L age or older, during the ofi-pzak hours from %:30 a To
200 pom., and agoein from 7:00 p.m. to 3:00 a.m. woe 1Ca
{rionday through Friday), and alil dey Sunday, on the bus
L. ¢, Transit System, lnc., to be valid upon p’C'CﬂfﬁtL
a spoeocial identification card issued by WTransit or a Hedicare
card ba, and it is hereby, continuved until further oxdsr of
this Commpission.
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2. That D. C. Transit System, Inc., shall issue senior
citizen cards at its four divisiocn offices and through its

mobile token sales cutlet and any additional mobile units
establiched in the f ture.

. 3. That staff shall contipun-to maintain, to the extent
voluntesrs are available, rognvtrﬂtion outlets in locaticons
and numberg sufficient to provide convenient registration
centers for those who are not able to use the Medicare card.

BY DIRECWION OF THE COMMISSTON:
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